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Admin level Changes:
1. In the Project screen an admin can Search Jira Projects based on the “Project key”.

2.  Included two new options which can be managed from the  configuration screen. 

•	 Jira History/Activity : A History tab will appear in the related list once Jira History/ Activity  
      is enabled. Learn More.

•	 Enable Potential Results:  Show or hide potential results on Create Jira Screen.

https://m.facebook.com/grazitti.interactive/
https://twitter.com/Grazitti
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQHWO7sxGpVcYQAAAYOn2iFQJ4D0o5yt2k8uHmQYh0w2Il2-K2po2RXuPldpglSayS4SQ19Gc2zviJZugL4uPXZDCwD4tt-VwT8MSBdkIiIWrgSqNtqrgzCukVkoQe4ZYKRPRHA=&original_referer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fgrazitti-interactive%2F
https://docs.sinergify.com/5.0/Lightning/Features/HistoryTracking.htm
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3.   Introduced “Troubleshooting” tab  that facilitates the resynchronization of Jira error logs. 
       Learn more.  

User level Changes:
4. Improved related list (View Jira) with UI changes, addition of 5 new tabs, and enhanced user 
    experience for viewing complete Jira details within the same window.
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https://docs.sinergify.com/5.0/Lightning/Features/Troubleshooting.htm
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4.1 Details: Users will be able to see all the Details.
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4.3 Files : Ability to view the  Jira Attachments  in Salesforce and can also send attachments from the 
       “Send attachment to Jira”  tab.

4.2 Comments : Ability to view the Jira comments in Salesforce and can also send comments from 
       the “Send Comments To Jira”  tab.

4.4 History : User can track all the Jira History inside Salesforce. Learn more.
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4.5 Feed : User can Track or monitor Jira issue field(s) changes inside Salesforce.

 (Without Potential Results)

 (With Potential Results)

5. Create Jira screen with and without potential results.
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6. Ability to Link Multiple Jira issues in one go. Learn more.

7.  Jira Error Logs Related List : Users can see and Resync Jira Error Log records created when any au-
tomatic operation fails (sending a comment, attachment, or any other SObject information)  in Jira due 
to any system failure or unauthenticated access. Learn more.

8.  Time tracking in Salesforce : Time tracking is a feature of Jira that lets your team record the time  
     they spend working on issues within Jira. A support team can see how long it takes to resolve a 
     ticket, how much time has already been spent on it, and how much time is left. Learn more.

Operations that are performed on Jira related list error logs are  

     Archive

     Show Details

     Resync
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